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HononHerwne K MYB/IMYHOMY JOrOBOPY
BO3MEe34HOro OKasaHWsA YCAyr XOCTUHIa

COTNALLUEHME
06 ypoBHe obcnyknsaHmA

(SLA)

1. Npeamet CornaweHunsa

1.1. HacTtoawee CornaleHune ABAAETCA HEOTbEM/IEMOM YacTbto My6anYHOro A0oroBop Bo3mesgHoro
OKa3aHMsA yCyr XOCTMHra (fanee no TeKCTy — «[LoroBop») u onpegenaeT nopsaaoK U ycnoBusa
npeaocTaBNeHns 3aKa3umMKy TEXHUYECKOM NOAAEPHKKM B OTHOLLIEHMM NPeayCMOTPEHHbIX JloroBopom Ycayr.

1.2. Bo BCEM OCTaNIbHOM, YTO He NPeAyCMOTPEHO YC10BUAMKU HacToAwero CornaweHmna CTOPOHbI
pyKoBOACTBYIOTCA ycnosuamn [lorosopa.

2. TepMmuHbI U onpeaeneHuan

2.1. Cny:kba TeXHMYECKOW NOAAEPHKKM — aBTOMATU3MPOBaAHHAA CUCTEMA PErUCTPaALMK M y4EéTa 3a8BOK
3aKasumKa, CNyXKalan aNa ycTpaHeH U UHUMAOEHTOB, 06CNYXNBAHNA, U3MEHEeHNA cocTaBa U/uam o6béma
npeaocTaBAsemMblX YCAyr, a TaKKe npeaocTaBaeHns MHGOopMaLmMm No COOTBETCTBYIOWMM CepBUCaM.

2.2. UHUMAEHT — noboe CO6bITM€, KOTOpOE NpuneBeso Uan Mmorno NnpmuBecTu K npepbiBaHUIO Uan
HEBO3MOXHOCTU NCNON1Ib30BaHUA ycnyr 3aKas4yunKkom.

2.3. OTYeTHbIV Nepuog — onaayYeHHbIn 3akazyMKkomM nepmnog NpeaocTaBaeHmsa Yeayru.

2.4. 3asBKa — coobuieHne 3aka3umka 06 MHumMaeHTe nam o Heob6xo4MMOCTU USMEHEHMA YCTIOBUIA
MUCNonb3oBaHMA Ycayr unm obcayKMBaHuA, UAM NpeaocTaBneHma MHopmaLmm, HanpasaeHHOE COrlacHo
pasgeny 5 HacTosawero CornaweHus.

2.5. MNnaHoBble paboTbl — KOMNAEKC NPODUNAKTUYECKMX PAabOT MO NogaepKaHMIO MCNPABHOIO COCTOAHMSA
060pyA0BaHNA, CETU, NHIKEHEPHbIX CUCTEM U MHPACTPYKTYPbI McnonHuTens. BbINoAHAKOTCA cuaamm
McnonHuTens 1 ero nogpaa4ymKos.

2.6. CpoyHble paboTbl — KOMMNJIEKC BHEMNAHOBbIX PaboT, KoTopble TpebyeTcs NPoBOAMTL ONepPaTUBHO ANA
YCTpaHeHua UAn NpeaynpexaeHna aBapuiiHbIX CUTyaLmMn U HeMcnpaBHoCTe 060pyA0BaHUA, CETH,
WHXKEHEpPHbIX CUCTEM M MHPPACTPYKTYpbl UcnonHuTens. BoinonHatoTcs cunamm McnonHutens n ero
noApAAYMKOB.

2.7. TexHnYecKas NoAAepiKKa — HacTPOoIKa, 06CnyKuBaHMe (agMUHUCTPUPOBAHNE) onepaLMoHHOM
cucTeMbl M NporpaMmHoro obecnedyeHms, npeaocTaBaeHHoro MicnonHutenem, HanpasaeHHble Ha
obecneveHue cTabunbHoM 1 becnepeboiHo paboTbl NporpammHoro obecneyeHus. He BkaovaeT B cebs:
nporpaMmmupoBaHue (M3meHeHMe GpyHKLMOHANbHOIO NporpamMmHoro obecneveHus), Be6-ausaliH, oTnaaky
No/b30BaTeIbCKUX CKPUMTOB.



2.8. Paboume yacbl UcnonHutens — npomexxkyTok spemerun ¢ 9.00 ao 18.00 (no MUHCKOMY BpemMeHU) B

pabouune gHw.

2.9. Bpemsa peaKkumm — MPOMEXKYTOK BpEMEHWN C MOMEHTa NolydeHna 3asaBKN A0 NOoJyYeHUA NMCbMEHHOro

noATBepXAeHNA Npuéma, kBannduKkaumm 3asBKu, U Havyana paboTbl Hag Hel.

2.10. Bpems peweHnAa — NpoMeKYyTOK BpEMEHM C MOMEHTA Nosly4eHMA 3aABKM 40 BbINOJHEHUA 334a4M,
ycTpaHeHua npobaembl AN NpeaosKeHUsa anbTepHaTUBHOIO peLleHns 3aaaun/npobaemsl, yKkasaHHOM B

3anBKe.

3. MopAAOK U CPOKM OKa3aHUA TEXHUUYECKOW NoAAEPKKU, NOKa3aTe M YPOBHA A0CTYNHOCTU Ycayr

3.1. O6bem, NopPAAOK U CPOKM OKa3aHUs TEXHUYECKOM NoaaepKKku Ycayr 3aKkasumKa, a TakK Ke nokasartesim
YPOBHA AOCTYNHOCTW YCAyr, 3aBUCAT OT KaTeropum, npuopuTeTta 3asBoK, a TaKkKe BblbpaHHOro 3aKkasymKom
Tapuda TeEXHNYECKON NOAAEPKKM M ONPESENAOTCA COrNACHO HUMKenpuBeaeHHbIM Tabavuam:

Bpems peakuumn CnyK6bl TeXHUUECKOW NOAAEPHKKN

3asBOK Ha
obcnyxumBaHue

paboune aHu

CraHpapTHOe YcKopeHHoe MpuoputetHoe
obcnyxumBaHue obcnymBaHue obcnyxkumBaHue
Bpema 06paboTkm C8.00 oo 18.008 C8.00 10 23.00B ExxenHeBHO,

paboune oHu

KPYT10CYyTOUYHO, CEMb
AHen B Hedeno

Bpema 06paboTkm
N3MeHeHun ycayr

C8.00 5o 18.00 8
paboune aHu

C8.002023.008
paboune oHu

ExxegHeBHO,
KPYr/10CYyTO4HO, CEMb
AHen B Hedeno

Bpema npunema 3aaBOK

E)XeaHeBHO,

E)xxegHeBHO,

ExxegHeBHO,

Cnyxboi KPYr10CyTO4YHO, CEMb KPYr/10CyTO4YHO, CEMb KPYr/10CyTO4HO, CEMb
TexnoaaepKku OHeW B Hepento OHEN B Hepento OHeN B Hepento
Bpema peakuumn [o 240 muHyT o 60 MuHyT [0 30 MUHYT

Bpema onoseleHuA 8 yacos o 120 muHyT [o 60 MUHYT

Bpems paspelieHus
MHumgeHTa

He ycTtaHoBneHO

He ycTtaHoBneHO

Lo 720 MUHYT

CKkmpakKa Ha ycayrum He ycTtaHoBneHa 0o 25 % Lo 50%
npepocTasifgemble BHe
AaHHoro CornaweHus
MpepenbHbi 06bem 0o 40 % 0o 50 % Jo 60 %
KomneHcauun B %% ot
CTOMMOCTH
OnAayYeHHbIX
3aKkasunkom Ycnyr
OnucaHue coctaBa MNaketoB TexHUYeCKO NoapepKKu Ycayr 3akasumka
Cocras NakeTa «KOHCynbTauua U AMarHOCTUKa»
(npepoctaBnaeTca Bcem 3aka3umMKam Ha becnaaTHOM OCHOBE)
PaboTbl BK/IOYEHHbIE B Konnyecrso PeweHune
naket Onucanue pabor 3aABOK 3ajad
YctaHoBKa OC, MOHTUpPOBaHMe AUCKOBOIO
MposeaeHye NPOCTPaHCTBA Top, AaHHble U Noa pe3epBHble
Ny CKOHANAZOHbIX KOMWU, HACTPOMKA CeTU, YCTAaHOBKA NaHeNu 5w Mo 3anpocy
pabor ynpaB/ieHWA, yCTAaHOBKA NPOrPaMMHOro KAMEeHTa
obecneveHus 6e3 naHenu ynpasneHus: (php,
apache, mysql, phpmyadmin, nginx), ycTaHoBKa




no4yTtosoro cepsepa (postfix, exim, dovecot,
roundcube, squirrelmail), yctaHoBKa ¢dalinosoro
cepsepa FTP.

BpemeHHbIl
BblAE/IEHHbIN cepsep

KAneHTy MOXeT NpesoCcTaBAAETCA BPEMEHHbIN
NOAMEHHbIN CEPBEP C XapaKTEPUCTUKAMU HE HUKE
(x16 c 32 r6 onepaTUBHOM NAMATU U peins
KOHTpO1lepom) Mo cOornacoBaHMUIO C KIMEHTOM B
KayecTBe NoAMEHHOTrO PeLLEHNS MOXKET ObITb
npeaocTaB/ieHO pasmMelleHne Ha 0b61a4yHom
nnatoopme. MpenocraBaeHme NOAMEHHOTO
cepBepa NPOUCXOANT Ha OCHOBAHUM peLIeHUs
COTPYAHMKA TEXHMYECKOM NOAAEPKKM. Bo3BpaT
BPEMEHHOro cepBepa OCyLLEeCcTBAAETCA He No3gHee
2 paboumnx aHel nocne ycrpaHeHusa aedeKTos Ha
OCHOBHOM cepBepe.

3ameHa annapaTHOro

B cnyyae BbIxoAa M3 CTPOS KOMMNOHEHTOB cepBepa
NPoun3BOAMUTCA 3aMEHA HEUCNPABHOIO

obecneyeHus obopypoBaHMAa Ha obopyaoBaHue ¢
dHa/IOTUYHBIMU NN NYHLWWNMUN XaPaKTEPUCTUKaMMWN.
O6HoBneHMe
O6HoBNEHME NPOLWMBOK 060pYyL0BaHMA NO
MWKPONPOrpamm
3anpocy
KOHTPOJI/IEPOB

Ba3oBblii aHanu3
paboTbl cepBepa

AHanus pabotbl DNS 30H, aHanM3 noTpebaeHus
pecypcoB Ha cepBepe, aHa/IM3 3aMno/IHEHHOCTH
AMCKa, aHaNn3 ceTeBOM aKTUBHOCTH, NPOBEPKa
daitnoBom cucTemol.

PaboTbl no
BOCCTaHOB/IEHUIO
paboTbl cepBepa

Mepesarpyska cepBepa, Nepesarpyska cepBmUcoB,
OYMCTKA JMCKOBOro NPOCTPaHCTBa, 6/10KMpoBKa IP
afpecos 1/ NopToB..

HacTpolika cepsepa c
NOMOLLBIO NaHe u

ISP Lite/ISP Pro, Cpanel, Plesk, Vesta (BupTyanbHble
XOCTbl, pe3epBHble Konuu, nogkntoyeHune SSL,

ynpaBaeHus Co3/aHu1e HOBbIX NOJib30BaTeNel)
MepeHoc 3 calToB Ha CaliTbl Ha pacnpocTpaHeHHbix CMS WordPress,
cepBep/XOCTUHT Drupal, Joomla,MODX,1C-BuTpuKc.

MNpoBeaeHue pabot
TexHukom LOL

2 4aca B mecAl,

CocraB MNakeTa «lMpoaKTMBHaA NoAaAep>KKa U MOHUTOPUHT 060PYA0BAHUAY

PaboTbl BK/IOYEHHbIE B Konnyectso PeweHune
OnwucaHune pabot
naket 3aABOK 3ajau
BHELWHWN MOHUTOPUHT Ha NpegmeT
BO3HUKHOBEHMSA OLWINMOOK NN HeCTabUAbHOM
MoHuTOpPUHI
paboTbl Komnnektytowmx (IPMI, Sensors, smart,
annapaTHbIX
LAN) Ons ocyuwiecTBneHnss MOHUTOPUHIa Ha
COCTaBAAOLNX
cepBepe K/IMeHTa yCTaHaBANBAETCA areHT .
MpoaKTUBHbIN
MOHWUTOPUHrA.
- MOHUTOPUHT
Cneumanucrammn komnaHum Colobridge 20 wr. ” eweﬁme
CoxpaHeHue BbINOJIHAIOTCA pe3epBHOE KonMpoBaHue psa,u,aq
KOHUrypauui KoHbUrypaummn n Hactpoek obopyaosaHus (RAID,
NIC, Router, Switch).
AHanus [unarHocTuka, aHanus (NpoBepKM MUCKOB,
bYHKLMOHaNbHOTO npoBepKa NUTaHMA, NPOBEPKA NAMATU, CTpecC

COCTOAHUA CUCTEM

TeCcTbl) U OTYET 0 Npobaemax, TpebyloLmx




HEOT/IOXHOrO peLleHns AN aasbHenLero
nccneaoBaHUA C peKoMeHaaUMAMM Mo UxX
YyCTpPaHeHUo)

3ameHa annapaTHoro
obecneyeHusn

B cnyyae Bbixoga m3 cTpoa obopyaoBaHuA
npeaocTaBaseTca nogMmeHHoe 060pyao0BaHMeE C
dHaNI0TMYHbIMU NN Ny4YLWLNMA
XapaKTepuUcTUKamm 13 nogmeHHoro ¢oHAa.
3ameHa 060pyA0BaHMA MPOUCXOAUT Ha
OCHOBaHMW NPOBEPKMU Ha HA/INYME OLLINOOK.

MNpoBeaeHne pabot
TexHukom LLO

8 yacos B mecAL,.

PerynapHble
NpoBepKMn

MpoBepKa COCTOAHMA U YTUAN3ALMW annapPaTHbIX
cpeacts 1 pa3 B mecau,. lNNposepka Hannuua
nogmeHHoro ¢poHaa 1 pas B 3 mecaua.

Cocras MNaketa « MoHuTOpUHr U 06cnykusaHume MO no 3anpocy»

PaboTbl BKNOYEHHbIE B Konunyectso | PeweHnune
naket Onucanue pabor 33ABOK 3ajau
PacwupeHHbIN aHanus MN3yyeHne noros, NpaBKka KOHOUIYPaLMOHHbIX
paboTbl OS cepBepa ¢daiinos, TectupoBaHue paboTbl cayxk6 OS.
Hactpoiika pacnucaHma | HacTpolika co3gaHumA pesepBHbIX KOMuii No
pe3epBHbIX KONWUIA pacnucaHuIo KANeHTa
Momoub B pelieHmnm MomoLLb B YCTPAHEHMW NPUYMH TEXHUYECKUX Kanob
BOMPOCOB MO Kanobam (cnam, DDoS n T.4.) NpuHATME Mep No
npeaoTBpaLLeHMIO.
HacTpoika HacTpoitka iptables,fail2ban, maldet, clamav
6paHamayspa u
QHTMBUMPYCHOM 3aLLMTbI
O6was HacTpoiKka LAMP | Hactpoiika paboTbl LAMP nog Tpe6oBaHus web-
NPOEKTOB KiueHTa lNpoBeaeHne onTMMmn3aumm
HaCTpoeK AN1A yBe/IM4YeHne NPon3BOANTENLHOCTH
O6uwas HacTpoitKka VPN HacTpoika L2TP PPTP OpenVPN
O6wasn HacTpoiKka MAIL | HacTpoiika nouToBoro cepsepa, aHTMcnam ¢puabTpoB Mo
n conytcreytowmx DNS 3anucein 10 wr. 3anpocy
YcTaHOBKa KAMeHTa
TEPMWUHANBHOTO
cepsepa
YcTaHoBKa posiert MS ActiveDerictory DNS FileServer IIS
Windows
HacTpoika goctyna no
FTP, WinSCPa
YcTaHOBKa aHTMBMpYCa
CocraB Naketa «MpOaKTUBHbII MOHUTOPUHT U 06cayKuBaHue NO»
PaboTbl BK/IOYEHHbIE B Konnyecrso PeweHune
naket Onucanue pabor 3aABOK 3ajau
PacwmpeHHbIh aHanus | U3yyeHne noros, NpaBka KOHOUIYPALLMOHHbIX 20 Wt MpoaKTMBHbIN
paboTbl OS cepBepa daiinos, TectupoBaHune paboTbl cayxk6 OS. ) MOHUTOPUHT




HacTpolika . . n peweHune
ACANCaHMA HacTpolika co3gaHua pe3epBHbIX Konuii no sapa
Ee3epBHblx conmi pacnucaHunio KAneHTa A

Momolub B peleHmnm MomolLb B yCTPaHEHUWN NPULYUH TEXHUYECKNX

BOMPOCOB Mo *anob (cnam, DDoS 1 T.4.) MpuHATUE Mep NO
)anobam npeaoTBPaLLEHMIO.

HacTtpoiika

6par4,u,may3paum HacTtpoiika iptables,fail2ban, maldet, clamav
QHTUBUPYCHOM

3aWmThl

HacTpoiika pabotbl LAMP nog tpeboBaHusa web-
NPOEKTOB KnneHTa NpoBeaeHne onTMmmusaLmm
HaCTpOeK AN15 yBE/MYEeHNE NPOU3BOANUTENBHOCTH

O6wwan HacTpoiika
LAMP

Obwan HacTpoitka Hactpoiika L2TP PPTP OpenVPN

VPN
O6wwan HacTpoiiKa HacTpoika noyTtoBOro cepsepa, aHTUCNam
MAIL ¢dunbTpos n conytcTaytowmx DNS 3anucei

MpoBepKa COCTOAHMA U YTUAM3ALUKM annapaTHbIX
pecypcos cepBepa 1 pa3 B mecsL, Mo UToram
MOHUTOpPUHTa. MpoBepKa KypHanoB
onepaLyMoHHON CUCTEMbI HA NpegMeT
KPUTUYECKMX OLIMOOK 1 pa3 B mecAu, MNposepKa
paboTbl pesepBHbIX Konuit 1 pa3 B 3 mecaAua.
MpoBepKa o6HoBAeHMI N0 1 pas B 3 mecaua.
BHELWHMWI MOHUTOPUHT Ha NpeameT
BO3HMKHOBEHMA NOTEHUMAbHbIX UHUMAEHTOB,
MOHUTOPWHT napameTpbl MOHUTOPMHIA COT/IaCOBbLIBAOTCA C
K/IMEHTOM (CMMCOK NapameTpoB MOHUTOPUHIA
onpeaenseTcs COBMECTHO C KAMEHTOM)

PerynapHole
NpPOBEpPKMU

4. YpoBeHb TeXHUYECKOW NoAAEPKKU U NOPAAOK PacyéToB

4.1. TexHnyeckas noaaepXKa oka3dbiBaeTCA UCKIKOYUTENIbHO MO 3aaBKkam 3aKas4uKa, Nnpun 3TOM TEXHNUYECKaA
noagepxKka Tapmd)a ((KOHCyanaU,Mﬂ U ANArHOCTUKa» NOJIHOCTbIO BK/IKOYEHa B CTOMMOCTb yCJ'IYI' n He
Tpe6yeT AOﬂOﬂHMTeﬂbHOﬁ onnarthbl.

4.2. TexHu4yeckan nogaep:kka Tapnoos (Kpome Tapuda « KOHcynbTauma u gMUarHoCcTUKa») oKasblBaeTcs
3aKas4ymKy B Cly4ae yKasaHuA B 3aKase, NpeaycMOTpeHHOM B My6IMYHOM LOroBOpE, a TaKKe NosydeHus
NcnonHuTenem NMCbMeHHOro 3asBaeHMA 3aKa3umMKa 0 HEOBX0AMMOCTM NPeaoCTaBAEHNA TEXHUYECKOM
noaaep*ku ceepx Tapuda « KoHcynbTauma n aMarHoCTUKa».

4.2.1. B cny4Yae OTCYTCTBMA B 3aKa3e 3aKasumMKa, N04aBaeMOM COrlacHO ycnosmam [orosopa, MHGopmaLuum
0 HeE0HX0AMMOCTU NPeaoCTaBNeHNA TEXHUYECKOM NoaaepKKN UHbIX TapudoB 3aKaszunKy OKasbiBaeTcA
TexHM4YecKas nogaep:ka Tapnda «KoHCyNbTaumuA U AMArHOCTUKa» Co BpemeHem peakumnm Cnyxobl
TEXHMYECKOW NoaaepKKKU cornacHo «CTaHgapTHOro 06cnyKuBaHua», 06 bEM KOTOPOI M3N0XKEH B pasaene
3 HacToAwero CornaweHus.

4.2.2. B cnyyae ecav 3aKasumk nameHsaeT noboii Tapud TeXxHUUECKoM noaaepKKu Ha Tapnd TeXHUYeCKow
noaaepXKkn « KoHcynbTaumaA M AMarHOCTUKa», TaKoe M3MEHEHMEe NPOUCXOAUT NPU 0GOPMIEHMM 3aKa3a Ha
HoByto Ycayry cornacHo Myb6anyHoro gorosopa, Npu ycaosumn noayvyeHuns McnonHmurenem NMCbMeHHOro
3aAB/1eHMA 3aKa3uMKa 0 HE06X0AMMOCTU M3MeHeHUA Tapuda TeEXHUUECKOW NOAAEPHKKU.



4.3. CToMmMOCTb NpeaocTaB/ieHNA TEXHMYECKOM noaaepKKkn, kpome Tapuda « KoHcynbtauma u
AWNarHoCTUKa», yKasaHa Ha CaiTte McnonHutena v BkaovaeT B ceba Bce NPMMEHMMbIE HANOTU.

4.4. Bce Tapudbl TEXHMYECKOM NOAAEPHKKM BKNHOYAIOT B ce65 BbINoHEHME 3aABOK B CPOKM M Ha YCI0BUSAX,
YKa3aHHbIX B pasgene 3 HacToawero CornaweHusa.

4.5. TexHU4YecKkan nogaeprkka, kpome Tapuda «KoHCynbTaumA U AMArHOCTUKA», OKA3blBaeTCA
McnonHntenem UCKAYUTENIbHO Ha ycnosuax npe,u,BapMTeanoiz‘l onnaTthbl, NpU 3TOM nNpeaonsaTta 3a
cneayrowmii OTYETHBIN NepUoL OCyLLEeCTBAAETCA 3aKa3uyMKOM He No3AHEee CPOKa OKOHYAHUA TEKYLLEro
onnavyeHHoro OT4éTHOro nepunoga. Mpu oTCYyTCTBMM ONAaTbl MO BbICTaB/IEHHOMY CHETY B TedyeHue 14
(4yeTbipHaaUaTH) KaneHaapHbIX AHel, McnonHuTenb BNpase He NPUHMMATbL ONAaTy Mo JaHHOMY CUYETY U
aHHY/IMPOBaTb €ro BMECTe C COOTBETCTBYIOLLMM 3aKa30M (B YacCTU OKa3aHMA TEXHUYECKON NoanepsKKu).

4.6. NpuémKa 1 onsata TeXHUYecKo nogaepkku (Kpome Tapuda «KoHcynabTauma U AMArHOCTUKa») 3a
OTUYETHbIN Nepuog, OCyLLECTBAAETCA B NOPAAKE, NpeaycMOTPeHHOM pa3aenom 6 MNybanyHoro gorosopa.

4.7. B cnyyae HeobXoAMMOCTM B NOSYYEHMUM AONOJHUTENbHBIX TEXHUYECKMX yeayr UcnonHutens y
3aKasumKa, He NpenyCMOTPEHHbIX Myb6anYHbIM A0roBOPOM U HacToAlwmMM CornaweHmem, 3aKasymK B
nopaakKe, npeaycMoTpeHHoM Myb6anyHbIM 40roBopom, HanpasaaeT MICnOAHUTENO 3aKas, coaepKaLunin
MHbOpPMaLMIO 0 TpebyembIX ONONHUTENbHbIX TEXHUYECKUX YCayrax (aanee — «[LononHUTENbHbIE YCYTUY).

4.8. UcnonHWTENb OKa3biBaeT [LoNOAHUTENbHbIE YCAYTM HA YCIOBUAX MOYACOBOM ONaTbl COr1aCHO
aencreyrowemy MNpenckypanty UcnonHutens, pasmeléHHomy Ha Calite McnonHuTens.

4.9. Mpunémka 1 onnata JonosHUTENbHbIX ycayr 3a OTYETHbIN Nepuos OCyLLEeCTBASETCA B MOPALKE,
npeaycmMoTpeHHoM pasgenom 6 MybanyHoro forosopa.

5. NMopanok nogayn 3aAaBoK

5.1. 3asBKa noaaéTca 3aka34yMKOM Ha afpec 3/IeKTPOHHOM nouThl: ticket@support.by nnamn no renedony +375
44 77 22 800

5.2. B HanpaBnaemol 3asBKe 3aKa3umK yKasblBaeT CieayoLLyo MHOpMaLMIO:
5.2.1. naeHTUdMKaLMOHHbIE AaHHbIe Ycayrn (Homep uamn HasBaHue Ycnyru);

5.2.2. nogpobHoe onucaHune 3aaaun unm MHUMAEHTA (}KenaTeibHO NPUAOKEHWUE CKPUHLIOTOB U/Uam
rpadmyeckmx noacHeHui B popmarax .jpg/.gif/.png);

5.2.3. URL KOHKPETHOM CTpaHULbl, C KOTOPbIM CBA3aHa 3anBKa (ecim NnpumMeHUmo);

5.2.4. NOTWH M Napoab YYETHOM 3aNUCK UK 3aNnCceid, Ha KOTOPbIX HabaloaatoTca Npobiembl, eciv 3asBKa
OTHOCUTCA TONIbKO K ONpeaenéHHbIM YYETHLIM 3anncaAm (ecam NPUMEHUMO);

5.2.5. nowarosoe onuncaHue AencTBMiA No BoCnpounsBeaeH o MHUMAEHTA (ecan NPUMEHNMO);

5.2.6. UCNo/Ib3yemoe K/AMEHTCKOe NporpammHoe obecrneyeHne 1 ero BEPCUN: onepaLMoHHan cUCTEMa,
6pay3ep, NOYTOBbIN KAUEHT U T.N.;

5.2.7. ®U10, e-mail, TenedpoH obpaTusLieroca nmua.

5.3. B cnyyae ecam ans 06paboTkm 3anBKu TpebyeTca NpoM3BecT onpegeneHHble A4eACTBUA Ha caiTe u/munm
cepBepe 3aKa3umKa, MicnosHMTeNb BNpaBe 3anpoCcuTb YUYeTHbIe AaHHble Ana A40CTyna K canty u/unu cepeepy
3aKasumka. Cpasy nocne 06paboTku 3aaBKM 3aKa3umK 06a3yeTca USMEHUTb NPeAOCTaB/eHHbIE yYeTHble
AaHHble. MicnonHWUTeNb He HeceT OTBETCTBEHHOCTM 3a AeMCTBUA, COBEPLLEHHbIE C UCMOb30BaHUEM YYETHbIX
AaHHbIX 3aKa3umnKa nocie 06paboTKM 3aABKM.
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6. FapaHTUM M KOMNEeHcaunm

6.1. UcnonHuTenb NnpefocTaBaseT 3aKaszumnKy A0oCTyn K Ycayram B 06bEme He MeHee rapaHTUPOBaHHbIX
noKasaTtenen ypoBHA AOCTYNHOCTM YCAyr cornacHo nyHKTa 3 Hactoawero CornaweHums.

6.2. UicnonHUTeNb MMeeT NpaBo, yBeAoMMB 3aKa3umKa, NpepbiBaTh NpeaocTasaeHue 4ocTyna K Ycayram B
cny4yae npoBeaeHus MNnaHoBbIX pernameHTHbIX U CPOYHbIX paboT. CTOPOHbI CorlallaTcaA
KBannMdmuMpoBaTb AaHHbIE MEPEpPbLIBbI KaK NPeaoCcTaBAeHMe AOCTYNA K YCayram B LUTaTHOM peXXuUMe 1 He
BK/II04ATb Takne nepepbiBbl BO BpeMA HeAOCTYNHOCTU YCAyr.

6.3. CTOpOHbI COrnalatoTca KBaanpuumMpoBaTh NepepbiBbl NpeaocTasBieHnsa 4octyna K Yeayram u /uan
TEXHWYECKOM NoaaeprKKe, Kak npeaoctas/eHme 4ocTyna K Ycayram u/mam TexHUYeckom noaaeps ke B
LITAaTHOM PEXKMME U HEe BK/I0YaTb TaKMe nepepbiBbl BO BPpEMA HEA0CTYNHOCTU YCayr U/vin CPOKU OKasaHus
TEXHMYECKOW NOALEPHKKMN, ECIN TaKME NepepbIBbl ABUANUCL CIEACTBUEM:

6.3.1. 3MmeHeHMA 3aKa3uMKOM HACTPOEK NPorpammHoro obecneyeHms, NPAMO UAN KOCBEHHO BMAIOLLMX Ha
focTtyn K Yeayram u/mnv annapaTHoe obecneyeHue, Haxogaleecsa B 30He OTBETCTBEHHOCTU McnoaHuTens,
npoussoaumsble 6e3 cornacosaHua ¢ cnonHutenem;

6.3.2. Nt0b6bIX 3a4epKeK, NpepbIBaHUM, MPOUCXOAALLMX N3-33 AedeKTOB B II0OOM 3/1IEKTPOHHOM UAN
MexaHu4Yeckom 060pyL0BaHMM U/Man NporpammHom obecneyeHnn, NM60 BCAeACTBME MHBIX 0B bEKTUBHbIX
TEXHONOMMYECKUX NPUYMH, @ TaKIKe B pesysibTaTe AeNCTBUN nan 6e3aeiicTeunii TpeTbux uu, Nnpobaem npu
nepegave AaHHbIX UIU COeANHEHMUU, NepeboeB B 31EKTPONUTAHUK, NPU YCIOBUU, UYTO BCE
BblLUENepeyYncaeHHble CobbITUA NPOM30LLIM He MO BUHE UcnonHuTens;

6.3.3. HapyweHus 3aKasumMKom ycnosuii [lorosopa ¢ McnonHuTenem B 4actu obecneyeHuns ycaoBum,
HeobXoaUMbIX ANA A0CTyNa K Ycnyram u/Mam TeXHUUYECcKon Noaaep KKe, B TOM YMcae YCN0BUIA ONaThl;

6.3.4. npesbilleHnAa NCNosib30BaHNA pecypcos 3aKasuunKkom, npenocTtaB/1€HHbIX UcnonHntenem B pPamKax
npegocraBaneHHOoro npasa NCNoJ1b30BaHUA Nporpamm aOnAa 9BM;

6.3.5. HepaboTocnocobHOCTM AN HECOBMECTUMOCTU NPOrpamMmmMHOro obecneyeHms, MCNOAb3YEMOro
3aKa3uynKom;

6.3.6. pocTyna TpeTbUX /ML, K yYETHbIM AaHHbIM 3aKa3uuKa, Npom3oLeaLwero no BuHe 3akasyumnkKa;
6.3.7. 06CTOATENBLCTB HEMPEOAOIMMOM CUbI, ONpPeaenEHHbIX COrlacHo ycnosuin Jorosopa.

6.4. B cnyyae ecnm HegoCTYNHOCTb YCAyr U/MAm NpeBblleHMe CPOKOB OKa3aHUA TEXHUYECKON NoAAepKKM
BbI3BaHbl MPUUMHAMM, HE MPEAYCMOTPEHHBIMW NYHKTaMM 6.2., 6.3. HacToswero CornalweHus, Bce
KomneHcaumMm 3aKasuymKy 32 HeAOCTYMHOCTb YCAyr U/unm npeBbileHNe CPOKOB OKa3aHMsA TEXHUYECKOW
noAaAepKun B cooTBeTcTBYoWwEeM OTY4eTHOM Neproae NpeaocTaBAfIOTCA 3aKa3uMKy UCKNIOUYUTENbHO B BUAE
BblYeTa M3 CTOMMOCTU NPeAoCTaBAeHnn Ycayr 3a cneayowmin OTYETHbIN Nepuos B pasmepe,
npeaycMoTpeHHOM NyHKTOM 3 HacTosAwero CornaweHus. Mpy 3Tom Nog, «Hauya oM CPOKa HeLoCTYNHOCTU
Ycnyr» CTOPOHbI 4OFOBOPUANCL MOHMMATb BPEMA NOYYeHUA 3aABKM OT 3aKasuMKa, B KOTOPOM yKasblBaeTca
Ha HeA0CTYNHOCTb YCAyr, a Nog, «NPeBblleHMEeM CPOKOB OKa3aHMUA TEXHUYECKOW NOAAEPKKNY — HAapyLUeHue
McnonHUTENEM CPOKOB peaKkLMm Uaun pelleHns, NpeaycMoTPEHHbIX NYHKTOM 3 HacTosAwero CornaweHus.

6.5. 1N nony4eHna KomneHcaumm 3akasumKky Heobxoamnmo B TedeHme 30 (TpuaguaTti) AHen ¢ MoMeHTa
0BHapy*KeHNA HegOCTYMHOCTU YCAYr U/Wamn NpeBbIlEeHNA CPOKOB OKa3aHWA TEXHUYECKOM NOALEPKKY,
HanpasBuTb 3aABKY WM NPoAYyHAMPOBATL PaHee HanpaB/eHHYIO B CAYXKOY TEXHUYECKOM NoAaep KM 3anBKY,
B KOTOPOI YKa3aTb Nepuoa HeaoCTYNHOCTU YCayr U/vam NpeBbileHNA CPOKOB OKa3aHWA TEXHUYECKOM
NoAAEPKKK, a TAKXKE KenaHne NoAyYnTb KomneHcaumto. B Tedenune 10 (aecatn) pabounx gHel ¢ aaTbl
NoyYeHun BbllleyKasaHHOM 3aaBKu, MicnonHMTenb 06a3yeTca NpenocTaBUTh OTBET Ha 3asBKY, B KOTOPOM
6yAayT yKasaHbl YCNOBUA NPeaoCTaBAeHNA 3aKa3uMKy KOMNeHcaummn 3a HegoCTynHOCTb Yeayr n/mnm



npesbillieHMe CPOKOB OKa3aHMA TEXHUUYECKOM NOAAEPKKN MU MOTUBUPOBAHHDIM OTKas OT eé
npeaocTasneHus.

6.6. 3aKa3umMKy NpeaoCcTaBAAeTca KoMneHcauma NyTém BblYeTa COOTBETCTBYIOLLEN CYMMbI M3 CTOMMOCTH
Ycayr B Tekywem OTYETHOM Nepuose, HO B COBOKYMHOCTU He 6onee NpoueHTOB OT OnJiaThbl 3a TEKYLWMIN
OTYyeTHbIN Nepunoa, yKkasaHHbIX B NyHKTe 3 HacToAwero CornalweHuna ans Kaxaoro Tapuda TexHUn4eckom
noageprKKu.
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