YteepKageH Ynpasaatowmm 000 «Cannopt 24»

cornacHo ct. 398 MpaxpgaHckoro Kogekca Pecnybankn benapyco, onpegenaet nopagok
NPeAoCTaBAEHNUA YCAYT XOCTUHTA, a TaK¥Ke B3aMMHble Nnpasa, 0683aHHOCTM U NOPAJOK
B3aMMoOTHoweHuM mexgy 000 «CannopT 24», UMeHyeMbIM B ganbHenwem «AicnonHnTenb»,
B ivue Ynpasnsawwero UM Moposa E.M., aecTeytowLein Ha 0CHOBaHWM A0roBOpa ynpaBieHUs
Nel ot 27 anpena 2017 roaa, v 3aKa3uMKOM YCAYr, UMEHYEMbIM B Aa/ibHENLIEM «3aKas3umnKy,
NPUHABLWMM (aKLEeNTOBABWNM) NyBAMYHOE NpeanoxXeHne (0depTy) O 3aKNHOYEHMM HACTOALLETO

Jorosopa.
1. ONPEOENEHNA, UCNONb3YEMbIE B HACTOALLEM JOrOBOPE

1.1. MpnmeHsaemble B HacToAweM [oroBope TePMUHbI U ONpeaeneHna UCNob3yrTca

B CNeAyHoLWemM UX 3HaYEeHUK:

0 Ycnyru XoCTUHra - pasmelleHne (XpaHeHne) Ha MHPOPMALMOHHO-TEXHUYECKUX
pecypcax UcnonHutena web-cTpaHuL, U MHbIX AaHHbIX, TPeA0CTaBNEeHHbIX 3aKa34MKOM
B UndpoBom Buae (ganee uMeHyemble No TeKcTy «daHHble») ;

7 WHopMaLUOHHO-TEXHUYECKUE PECYPCHI - KOMMNEKC NPOTrPaMMHO-TEXHUYECKUX
cpeacTs (nporpammHoe obecneyeHne, web-cepsepbl U T. M.), UICNOJIb3yeMbIX
NcnonHutenem ans npefoctaBaAeHUsA YCAYr XOCTUH .

0 YyeTHble AaHHbI€ — NOTMH M Napo/b, NPUCBaNBAEMbIE 3aKa3umnKy ANA ero
naeHTUPMKaLMKM, NO3BONAOLWME NONYYATb AOCTYN K UHDOPMaLMM 3aKa3umMKa Ha
cepBepHom obopyaoBaHMM UcnonHuTens.

7 BHewHu# TpadhmK — 06BEM AaHHbIX, MTPOXOAALLMX YEPES CEPBEP 32 ONPEeAENEHHbIN
nepuog, BpemeHu, onpeaensaemoli Kak pasHoOCTb Mexay obwum TpadmKkom cepsepa u
TpadMKOM, NONYYEHHbIM C AMana3oHa benopycckux IP-agpecos, NpeaocTaBaAeHHbIX
LeHTpoM 0bpaboTkm AaHHbIX PYI «bentenekom».

0 WMHTepHeT-calT — eguHan MHPOPMaLMOHHAA CTPYKTYPa, COAepXallas CBA3aHHble
MeXKay Cob0oM CTpaHULbl, NOCBALLEHHbIE ONPeAeNeHHOM TEME M AOCTYNHbIE Yepes CeTb
NHTepHerT.

0 [loMeHHOe uMSA (AOMEH) - cumBoibHOE (ByKBeHHO-LUMbPOBOE) 0603HaYeHue,

C(I)OpMVIpOBaHHoe B COOTBETCTBUU C MeXAYHAPOO4HbIMU NpaBuiaMun agpecaunn ceth



WHTepHeT, NnpegHa3HaYeHHOe ANA NOMMEHOBAHHOro obpaleHna K MHGopMaLMOHHOMY
pecypcy ceT MHTepHeT 1 COOTBETCTBYIOLLEe onpeaeneHHOMY CeTeBOMY ajpecy.

0 Pecypc — opraHv3oBaHHas COBOKYMHOCTb LLOKYMEHTMPOBAHHON MHPOPMALMHK,
BKAtOYAtoWw,aa 6a3bl AaHHbIX, ApPYrMe COBOKYMHOCTM B3aMMOCBA3AaHHOM MHPOPMALMK B
MHPOPMALMOHHbBIX CUCTEMAX. B npumeHeHnn K HacToAwemy orosopy K pecypcam
OTHOCATCA B TOM Yncne MHTepHeT-canTbl.

0 Peructpauumsa pecypca — npoueaypa BHECEHUA CBEAEHMI O 3aKa3unKe 1 ero pecypce B
FoCyaapCTBEHHbIN peecTp MHGOPMALMOHHbBIX CeTeN, CUCTEM M PecypcoB
HaLMOHANbHOTO CErMeHTa rNobasbHOM KOMNbIOTEPHON CETU MHTEPHET, pasMeLLeHHbIX
Ha TeppuTopumn Pecnybamkn benapych (aanee no Tekcty — PeecTp), npeaycMoTpeHHas
NMoctaHoBneHnem Coseta MuHuctpos PE Ne 644 ot 29 anpens 2010 r. (aanee no TekcTy
— MoctaHoBneHune Ne 644). locyaapcTBeHHas perncTpaums pecypcos 1 BegeHne
Peectpa ocywectanaetca MUHUCTEPCTBOM CBA3M M MHPOPMATU3ALUN NN
yMNOJIHOMOYEHHOM MM OpraHu3aumnein (ganee no TekcTy — Pernctpupytowan
opraHusaums).

0 CBepfeHus 0 pecypce — nepeyeHb AaHHbIX, ONpeaensieMblid NyHKTamu 4—6

MpunoxeHus K MoctaHoBneHMo N2 644, OTHOCALWMICA K AAaHHOMY pecypcy.
2. MPEOAMET OFOBOPA

2.1. UcnonHuTenb 0653yeTca No NnopyyYeHMto 3aka3umKa OKasaTb YCyrM XOCTUHra (ganee
MMeHyeMble NOo TeKCTy «Ycayrn»), a 3akasumk 0basyeTca NPUHATL YCAYrv, OKasaHHble
NcnonHutenem, 1 onnatuUTb UX B NOPALKE U HA YCAOBUAX, ONpeaeneHHbIX HaCTOALL MM
Jorosopom.

2.2. icnonHWTeNb BNpaBe NPUBAEKATb TPETbUX UL, ANA UCNONHEHNA CBOUX 06A3aTeNbCTB

no HacToawemy [loroBopy, a Tak»Ke UCMo/b30BaTb yCyrn/paboTbl TPETbUX KL,
obecneynBatoLWmMX BO3IMOXKHOCTb NpeoCcTaBAeHMA YCayr, NpeayCMOTPEHHbIX HACTOALLMM
Jorosopom.

2.3. NepeyeHb Ycnyr, KoTopble A0MKHbI OblITb OKa3aHbl B paMKax HacToslero [lorosopa,
nepuog npeaoctasneHusa YCayr u uHble ycaoBua, onpegensatolme nopagoK okasaHua Yenyr,
a TaKKe Apyrasa nHPopmauma, ABNAIOLLAACA CYLLECTBEHHOM ANA OKa3aHWA YCAyr, yKasbiBaeTca
B TpeboBaHUM 06 onsaTe 3aKasaHHbIX 3aKa3uMKOM YCAyr, BbICTaBAseMoM McnonHutenem ans

onnaTtbl 3aKa34MKOM.

3. NOPAAOK 3AKIOYEHUA OOTOBOPA

3.1. HacTtoawmi loroBop sBasetcsa ny6andHbiM aorosopom (cT.396 MpaxkaaHckoro Koaekca

Pecny6ivKku Benapycb), B COOTBETCTBMM C KOTOPbIM MCNONHUTENb NPUHMMAET Ha cebn



06A3aTeNbCTBO MO OKa3aHMIO YCAyr B OTHOWEHUM HeonpeaeeHHOro Kpyra v, (3akasynkos),
06paTMBLUMXCA 3@ YKa3aHHbIMK Ycayramu.

3.2. NybnaunKkauma (pasmelLeHne) TekcTa Hactoawero [loroBopa Ha 0dULMANbHbIX CaTax
McnonHuTens no cneayowemy agpecy:

http://support.by/o-nas/publichnyy-dogovor/

aBnaeTca Ny6AnUYHbIM npegnoxkeHnem (opepTton) McnonHnTens, aapecoBaHHbIM
HeonpeaeneHHOMY Kpyry AnL, 3aKN04nUTb HacToawmin lorosop (n.2. cT.407 MparkaaHCKoro
Koaekca Pecnybivku Benapych).

3.3. 3aKkntoyeHue HacTosAwero Jorosopa NpoM3BOANUTCA NYyTEM NPUCOEANHEHMA 3aKa3umKa

K HacToswwemy [loroBopy, T. €. NOCPeACTBOM NPUHATUA (aKLenTa) 3aKa3ynKom ycaoBuii
HacTosuiero [loroBopa B LesoM, 63 KakKuX-NMbo ycnoBui, U3bATUI 1 OroBOPOK (cT.398
MparkaaHckoro Kogekca Pecnybanku benapychb).

3.4. dakToM NpUHATMA (aKLenTa) 3aKa3uyMKoM YCNOBUI HacTosAwero Jorosopa ABNSETCA oniaTa
3aKa34MKOM 3aKa3aHHbIX UM YCyr B MOPSAAKE U Ha YCNIOBUAX, ONpeaeeHHbIX HaCTOALLMM
Horosopom (n.3 c1.408 MNpaxkgaHckoro Kogekca Pecnybanku benapycs).

3.5. HacTtoawwuit [ljorosop, npu ycnosmu cobtofeHunsa nopagKa ero akuenTa, cumTaeTca
3aK/IHOYEHHbIM B NPOCTON NUcbMeHHOM dopme (n.2, n.3 c1.404 1 n.3 cT.408 MparkaaHCKoOro

Koaekca Pecnybavku Benapycb).
4. MPABA N OBA3AHHOCTU CTOPOH

4.1. UcnonHuTenb 0bsasyeTca:

4.1.1. oka3aTb 3aKasumky Ycnyrn B o6beme 1 B CPOKK, COrIacoBaHHbIe CTOPOHAMM HACTOSALLErO
[lorosopa (ganee nmeHyemble no TekcTy « CTOPOHbI») M yKa3aHHble B TpeboBaHMM 06 onnaTe
3aKasaHHbIX 3aKa34ymkom Ycayr BbicTaBasemom McnonHutenem gnsa onaatbl B AMHHOM
KabuHeTe 3aKa3umKa;

4.1.2. obecneunTb fOCTYNHOCTb JaHHbIX 3aKa3umKa B ceTu MHTepHET, pasmeLleHHbIX

Ha MHGOPMALLMOHHO-TEXHUYECKUX pecypcax McnonHuTens, B Te4eHMe nepmoaa, yKazaHHoro

B cyeTe-paKType (KBMTaHUMM 06 onnate);

4.1.3. oka3biBaTb 3aKa3uuKy B paboyee Bpems (c 9-00 go 18-00, 3a UCKNOYEHMEM BbIXOAHbIX
AHel 1 odMuManbHbIX FOCYAaPCTBEHHbIX NPA3AHMKOB), KOHCYIbTauuu no TenedoHy u/mam
9N1EKTPOHHOM NoyTe NO BONPOCaM, BO3HMKAIOLWLMM Yy 3aKa34yMKa B CBA3M C OKazaHUem emy Ycnyr;
4.1.4. obecneunBaTb KOHPUAEHUMANBHOCTb MHPOPMALMK, NPESOCTAaBAEHHON 3aKa3UMKOM,

33 UCK/IIOYEHMEM C/Ty4aEeB, KOr4a NpeaocTaBNeHne A0CTyNna K TaKoM MHGOPMALMN ANA TPeTbUX
i, ABNAeTCA HeobxoaMMbIM ycnoBueM oKalaHua Ycayr, nnbo asnaeTca ob6A3aTenbHbIM B Uy
TpeboBaHM 3aKoHO4aTeNbCTBa Pecnybanku benapycs.

4.2. \cnonHUTeNnb MeeT NpaBso:
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4.2.1. BpeMeHHO (Ha CpOoK A0 0AHOro MecaLa) NpeKkpaTUTb NpeaocTaBieHne Yeayr 3akasumnky
B CAy4yae:

a) ecnm 3aKasumK YacTUYHO MO NONTHOCTLIO He BbIMOAHAET YCI0BMA HacToAlero orosopa;
6) ecnv y 3aKaszumMKa MMeeTcA 3a0/IKEHHOCTb nepes McnonHuTenem 3a GakTUYECKM
NPesoCTaBAEHHbIE YCAYTU K MOMEHTY UCTEYEHMA CPOKA AENCTBUA PaHEe ONaYeHHOro
nepuogaa.

4.2.2. paCTOprHyTb HacToAwmMM Jorosop v yaanutb [aHHble 3aKa3unka, pasmeLleHHble

Ha MHPOPMaALMOHHO-TEXHMYECKUX pecypcax McnonHuTens, B cayyae:

a) ecnm 3aKa3umK He YCTPaHWA AONYLLEHHbIE UM HapyLweHUA HacToAwero [lorosopa B Te4eHne
04HOr0 MecsiLla C MOMEHTa BbicTaBaeHuA UcnonHutenem TpeboBaHuA 06 Ux ycTpaHeHUH;

6) ecniv B TeuyeHMe O4HOTO MecALLA C MOMEHTA OKOHYaHMA paHee OMNJIaYeHHOoro nepnoaa
npegoctasneHuna Ycenyr 3akasumk He BHeCeT oniaTy 3a CeAyowWwmnin nepnog npesocTaBaeHuns
Ycnyr;

B) ecnun AeATeNbHOCTb 3aKa34ymKa rpybo HapyLaeT NnpaBmaa CETeBOro 3TUKeTa (opraHM3aumsa
MaCCOBbIX PACCbIIOK KOPPECNOHAEHLMM PEKNAMHOIO M MHOTO XapakTepa (cnam),

3a UCK/IIOYEHMEM C/Iy4YaEB, KOTAa TaKaA PaccblIKa MHULMMPOBAHA CaMMMM nosyvatenamm anbo
OCYLLECTBAALTCA C UX NpefBapUTeNbHOro COrnacua, paccbiiika BMpycos, pasmelteHue IRC-
cepsepos, IRC-60T10B 1 Mush/Mud-cepBepoB U T. N. NPOrpamm, pasmeLieHne

M pacnpocTpaHeHne MaTepranoB NOPHOrpPadUUECcKoro xapaktepa 1 T. n.), "Mbo Hapylaet
TpeboBaHMA 3aKoHoAaTenbCcTBa Pecnybankm benapyce.

4.2.3. 0TKa3blBaTb 3aKa34yMKy B pasmeLLeHnn Uan npekpaTuTb pasmelleHume ero JaHHbIx

Ha UHGOPMALLMOHHO-TEXHUYECKUX pecypcax MCNONHUTENSA, CIM COUTET, YTO XapaKTep Uu
coaep:kaHue [laHHbIx 3aKa3umKa HapyLwaeT AeNCTByoWee 3aKOHOA4ATeNbCTBO Pecnybanku
Benapycb, HOCUT OCKOPBUTENbHbIV XapaKTep, HapyLIAeT NpPaBa M 3aKOHHbIE UHTEPECHI 4PYTUX
vy, anbo NpoTUBOPEYNT HacToAweMy [loroBopy;

4.2.4. XxpaHuUTb MHPOPMaLMIO 060 BCEX MOAKNOYEHUAX 3aKa3uMKa K MHPOPMALIMOHHO-
TeXHUYEeCKUM pecypcam McnonHutens, Bkntovas IP-agpeca, cookies n agpeca 3anpoLeHHbIX
CTPaHWL, eciv Takaa nHoopmauma bblia noNyyeHa B Xxo4e OKkasaHua Ycnyr;

4.2.5. He NPUHNUMATb K PaCCMOTPEHMUIO NPeTEH3UM 3aKa3unKa, NpeabABEHHbIE C NPONYCKOM
CPOKOB, B TEYEHNE KOTOPbIX TAKME NPETEH3UN MOTYT ObITb NpeabaBaeHbl (N.4.3.4 HacToALLEro
Jorosopa);

4.2.6. N1aHOBO MBO BHEMNIAHOBO U3MEHATb TEXHUYECKNE XapPaKTEPUCTUKM M NapameTpbl
NPOrpamMmMHO-TEXHUYECKUX CPeCTB, 334eMCTBOBAHHbIX B OKa3aHUK YCAyr, B Cy4ae, eCnun Takue
N3MEHEHUA HanpaB/ieHbl HAa NOAAEPKKY PabOTOCNOCOBHOCTM NPOrPaMMHO-TEXHUYECKUX
cpeacTs M60 Ha yny4yweHne nx GyHKLMOHMPOBAHUA, B TOM YMC/E C BPEMEHHBIM (4,0 ABYX

[Hel) NpMOCTaHOBNEHNEM OKa3aHuAa Ycayr.



4.3. 3aKa3uuk obAsyeTca:

4.3.1. cobntogaTb ycnoBuma HacToAalero [loroBopa, a Take onnatutb McnonHutento
3aKasblBaeMble YCNyrn B nopagKe, pasmepax U B CPOKU, onpeaeneHHble HaCTOALLUM
Jorosopom;

4.3.2. He OCyLLEeCTBNATb AEATENbHOCTU B PaMKax OKasblBaeMbIX YCAyr B TOM UAK UHOM Mmepe,
HanpaBNeHHOW Ha:

a) noapbiB ceTeBon 6e3onacHoOCTy;

6) HapyLweHne paboTbl NPOrPaMMHO-TEXHUYECKUX CPEACTB, HAXO4ALLMXCA B CETU MHTEpHET;

B) OpraHM3aumio ceTeBbIX aTaK Ha Ntobble pecypcbl, AOCTyMNHble Yepe3 ceTb MHTEPHET;

r) OpraHM3aLMo MacCoBbIX PACChIZIOK KOPPECMOHAEHLMMU PEKIAMHOIO U MHOTO XapaKTepa
(cmam), 33 UCKNtOYEHMEM C/lyYaeB, KOrAa Takas paccblika MHULMMPOBAHA CaMUMM
nosy4aTeNamm NM60 OCyLLECTBAAETCA C UX NPeBapPUTENbHOMO COracus;

A1) pasmeLleHmre 1 pacnpocTpaHeHne MHGoOPMaLLMK, CoaepKaHNe KOTOPOM NPOTUBOPEYUT
3aKoHogaTtenbcTBy Pecnybankm benapycb iMb6o Hopmam MeXxAyHAaPOAHOro NpPaBga;

e) danbcudumKkaumio IP-agpeca, a TakKe APYrnxX MAEHTUGUKALNOHHDIX AAHHbIX, UCMONb3YEMbIX B
ceTeBbIX NPOTOKOAX, NpU Nepeaaye AaHHbIX B ceTu NHTepHerT;

) ncnonb3oBaHMe YCyr XOCTUHIA B KAYeCTBe NPOKCK-CepBepa, CepBepa BUPTYaNbHOM YaCTHOM
cetn (VPN), a TaK»Ke YCTAaHOBKA Ha XOCTUHI-aKKayHTe NPOrpaMMHOro obecneyeHns, CBA3aHHOTO
C NpoKcu-cepsepamm n VPN.

4.3.3. obecneunBaTtb COXPAHHOCTb M KOHPUAEHUMANBHOCTL NOAYYEHHON OT MicnonHuTens
cnyebHol MHbopmauum (CCbIIKM, UMEHA M NapoIM AOCTyNa, Homepa MobUAbHbIX TenedpoHoB
cneuManncTos McnonHutens u ap.);

4.3.4. npv HaMYMM NPETEH3UI NO OKasaHHbIM McnonHuTenem Ycnyram nMcbMeHHO YBELOMUTD
06 aTom McnonHutena B TeyeHune 5 (NATK) KaneHZAPHbIX AHEN C MOMEHTa, Koraa 3aKasunky
CTaNo U3BECTHO WM SOMKHO BbIN0 CTaTb M3BECTHBIM O HEUCMOIHEHUWN UM HEHAA/1eXKaLLLEM
ncnonHeHnn McnonHmtenem NPUHATLIX Ha ceba 06A3aTeNbCTB No HacToawemy Jorosopy.
4.3.5 camocToATeNIbHO KOHTPOMPOBATb 06bEM NOTPeHNAAEMOro MHTEPHET-TPAPUKA U HECTH
OTBETCTBEHHOCTb 32 ero cogepKaHue;

4.4. 3aKa34ymK nmeeT Npaso:

4.4.1. TpeboBatb OT cnonHUTENs, HaAeralllero okasaHmsa Ycnyr;

4.4.2. nonyyatb y VicnonHutens B pabouyee Bpems (c 9-00 ao 18-00, 3a UCKAOHEHUEM
BbIXOA4HbIX AHEW N 0DULMANbHBIX TOCYAAaPCTBEHHbIX NPA3AHUKOB), KOHCYNbTauuK no TenedoHy
1/MNKN 3INEKTPOHHOM NoYTe NO BOMPOCAM, BO3HUKAIOLWLMM B CBA3M C OKa3aHWeMm YCAyr;

4.4.3. paCTOprHyTb HacToAWwMn JoroBop B CAy4ae:

a) HeBbINONHEHUA B0 HEHaA/1eXKaLLEero BbINONHEHMA McnonHUTeNeM cBOUX 06A3aTeNbCTB

no oKasaHuto Ycayr B pamkax Hactoswero [lorosopa;



6) Hecornacma ¢ BHOCUMbIMM McnonHUTenem UsMmeHeHNAMMN U/vam AoNoNHEHUAMM

B HacToAwMm [lorosop.
5. CTOUMOCTb, NOPAQOK U CPOKWU OMNATbI YCNYT

5.1. CtoumocTb Ycnyr, oKasbiBaemblX B pamMKax HacToAwero [lorosopa, onpeaenaerca ncxoga
13 o6bema, xapakTepa 1 NPOAOIKUTENbHOCTM 3aKa3aHHbIX 3aKa3YMKOM YCyr COrnacHo
yTBEPKAEHHbIM McnonHutenem ueHam (MpeinckypaHTom), 4ENCTBYIOLWMM HENOCPEACTBEHHO
B MOMEHT BbICTaB/NeHNA TpeboBaHMA 06 onnaTe 3aKasaHHbIX YCAyr.

5.2. 3aKa34ymMK Ha OCHOBAHWUW BbICTaBAEHHOTO McnonHuTenem TpebosaHuaA o6 onnate
3aKas3aHHbIx Ycnyr 06a3aH nponssecTy Ux onnaTy B paamepe 100% He no3agHee CPOKa,
YKa3aHHOro B Takom TpeboBaHum (cuete).

5.3. OnnaTa 3aKa3aHHbIX Ycayr 6e3 nonyyeHusa ot UcnonHuTena noaTBep:KaeHUs

0 BO3MOKHOCTM OKa3aHua Ycayr (nocpeacTBOM BbicTaB/eHUA TpeboBaHUA 06 onnaTe
3aKasaHHbIX YCayr) He gonycKkaeTcs.

5.4. 3aKa34ynku, ABNAIOLLMECA LOPULUYECKUMU NULLAMM, OCYLLECTBAAIOT ONAATY 3aKa3aHHbIX
Ycnyr nocpenctsom 6€3HaNNMYHOIO NepeBoaa AEHEKHbIX CPEACTB HA PACYETHbIN cYeT
NcnonHuTena cornacHo AaHHbIM M PEKBU3MUTAM, YKa3aHHbIM B BbICTAaB/IEHHOM CYeTe.

5.5. 3aKa3uuku, asnawowmeca GUaMYecKMMM AMLAMM, OCYLLLECTBAAIOT ONATy 3aKa3aHHbIX Ycayr
nocpeacTBoM 6e3HaNMYHOro 6aHKOBCKOro UM NOYTOBOrO NepeBoAa AeHEXKHbIX CPeacTB

Ha pacyeTHbIN cyeT MCNoNHUTENA, C YKAa3aHUEM CNeaYHOLLNX PEKBU3UTOB:

000 «Cannopt 24» YHMN 192812899 OKMO 500690895000;

Appec: MuHck, yn. Menexa, a. 1, Oduc 232 komHara 2

P/c 301 202 195 3001 3A0 «BCB-6aHk» M®O 153001175

IBAN BY69 UNBS 3012 1907 0000 0000 0933 B 3A0 «BCB baHk», Kog, 6aHKa (BIC) UNBSBY2X
Apgpec 6aHKa: 220004, r. MuHck, np. Mobeautenei, 23, kopn. 3

Ten. 375 (44) 77 22 800 | e-mail: info@support.by

Ha3sHauyeHue nnatexa: Onnata ycayr no My6anyHomy 40roBopy BO3ME34HOIO OKasaHUa ycayr

XOCTUHTa.
6. MOPAAOK COAYU-NMPUEMKU YCNYT

6.1. PaKT OKa3aHMA Ycayru NoATBepKA4aeTca AKTOM CAauYN-NPUEMKM OKA3aHHbIX YCAYr 3a
onnavyeHHbIN nepuog, (nepnos GakTUUYECKN OKa3aHHbIX YCAYT), KOTOPbIN GopmupyeTca B

JInuHom KabuHeTte 3aKka3umka Ha caite UcnonHutens (https://my.support.by/clientarea.php)

ONA BCeX YCNYr, OKa3aHHbIX 3aKka3umKky 1 3asepaetca UMM opraHmsaunm UcnonHntena. 3akasumk
nmeet npaBo obpatntbea B opuc icnonHutena ana nonyvyeHma AKTa npuema-caadum okasaHHbIX
ycnyr Ha 6ymaxKHOM HocuTene C OPUrMHANbHOM NOAMUCHIO AONKHOCTHOTO INLA U NEYaTbio

opraHusaunu Ncnonnutena.
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Ccblnika Ha aKk3emnaap AKTa NpuemMa-cAayumn OKasaHHbIX YCAYr TakKe byaeT npeaoctaBneHa
3aKa34mMKy B 3/1€KTPOHHOM MUCbME C U3BeLLeHNneM 0 GOpPMUPOBAHUN AKTa, OTNPABIEHHOM Ha
9NEKTPOHHbIN agpec, YKa3aHHbIN 3aKa3unKomM Npu perncTpauuu.

IKk3emnaap AKTa CAaUYN-NPUEMKM OKa3aHHbIX YCayr 3aKa3umK 06sa3aH pacneyataTb Ha
H6yMaXKHOM HOCUTeNe, 3aBEPUTb OPUTMHANBHOM NEYaTbio U NOANUCHIO AO/IKHOCTHOTO NLA
OpraHusaumnmn n oTNpPaBuTb B agpec McnonHutena He nosgHee 15 KaneHAapHbIX AHEN CO AHA
dopmmpoBaHua AKTa. B cnyyae, ecnm B yKasaHHble CPOKM McnonHUTeNb He NONyYnUT
NOAMMCAHHBIN 3aKa3uMKOM AKT CAQUM-MPUEMKM OKA3aHHbIX yCayr Ha BymaxKHOM HocuTene ¢
OPUTMHANBbHOW NEeYaTbio M NOANUCHIO AOIKHOCTHOTO INLA OPraHN3aLMK, OH OCTaBAAET 32
coboli NpaBo COCTaBUTb OAHOCTOPOHHUI AKT 06 OKasaHMKM ycayr. B Takom cayyae ycayri,
YyKa3aHHble B JaHHOM AKTe, CYMTAIOTCA NPeSOCTaBAEHHbIMU UCNOHUTENEM U NPUHATHIMU
3aKa34YMKOM M MOANENKAT OnnaTe B COOTBETCTBMM C YC/I0BUAMM A0rOBOpPA.

Ecnv go 15-ro uncna mecaua, cneayowero 3a OT4ETHbIM NEPUOAOM, 3aKa3umK He OTNPABUT B
agpec cnonHWUTENA NUCbMEHHbIX NPeTeH3Mi (3aKa3HbIM MMCbMOM) MO KayecTBy M 06bemy
OKa3aHHbIX ycayr, Ycayra cyMTaeTcs BbINOAHEHHOM B NONIHOM o6beme cornacHo AKTy
BbIMO/IHEHHbIX PaboT.

6.2. lNpepgocTtaBneHme Ycayr B pamKkax HactosAwero Jorosopa gna 3aKka3vymKoB, ABAAOLLNXCA
dU3NYECKMMM NMLAMK, NOATBEPKAAETCA GAKTOM NOTPebAEHUA 3aKa3UMKOM OKa3aHHbIX emy
Ycnyr n oTcyTcTBMEM NPEAbABNEHHbIX 3aKa3YMKOM NMUCbMEHHbIX MPETEH3MIA NO OKa3aHHbIM

McnonHutenem Ycnyram.
7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHne, NMbBO HeHagexKallee UCNONHEHUE CBOMX 06A3aTeNbCTB NO HACTOALWEMY
[lorosopy BMHOBHasA CTOPOHA HECET OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLLMM
3aKoHoZaTenbcTBOM Pecnyb6amnku Benapych, ¢ yueTom ocobeHHOCTeN, YCTaHOBNEHHbIX
HacToAWwmm Jorosopom.

7.2. icnonHUTeNb 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 33 YObITKM, ABHO MNM KOCBEHHO
MOHEeCeHHble 3aKa34MKOM B pe3ynbTaTe NOAHOMO UM YaCTUYHOTO NoTpebneHms, nnm
OTCYTCTBUA BO3MOXHOCTU NOTPebeHNA YCAyr B CAeAyOLLmMX CayYanX:

7.2.1. ecnu y6bITKM NPUYMHEHDBI B CBA3M C 3aMEHOM, PEMOHTOM W/IN HAaCTPOMKOM
060pyaoBaHMA, MPOrpaMMHOro obecrneyeHmsa MM NpoBeaeHUEM APYTrMX PaboT, BbI3BaHHbIX
Heobx0AMMOCTbIO NoAAepKaHWUA paboTocnocobHOCTU MK COBEPLLUEHCTBOBAHUA MPOrPaMMHO-
TEXHUYECKUX cpeacTB MicnonHuTens, Nnpy yCnoBMM NpesBapuTeNbHOMO M3BELLLEHNA 3aKa3umKa
He MeHee YeM 33 OZLHM CYTKM;

7.2.2. ecnu y6bITKM NPUYMHEHDBI BCAEACTBUE AeNCTBUN nan be3geincTemns TpeTbux amu, iMbo
no NpuYmMHe HepaboToCnOCOBHOCTN TENEKOMMYHMKALMOHHbIX KaHAN0B, CeTel nepeaaym

[AaHHbIX, MHOOPMALMOHHbIX PECYPCOB MW CEPBUCOB, a TaKXKe aBapui (cboes B paboTe)



B CU/IOBbIX 9NEKTPUYECKUX MM KOMNbBIOTEPHbIX CETAX, HAXOAALLMXCA 3a Npesenamu
cobcTBeHHbIX pecypcos MicnonHutensa, nMbo Ha GyHKUMOHMPOBaAHUE KOTOPbIX McnonHuTenb

He MMeeT BO3MOXHOCTU OKa3blBaTb BAUAHUE;

7.2.3. ecnu yBbITKM NPUYMHEHDI BCIEACTBUE HANYMA OLIMOBOK MK BPeLOHOCHbBIX KOMMNOHEHTOB
B MporpamMmHoM obecneyeHnn, MCNONb3YeMOM Ha cepBepax McnonHuTens nnm gpyrux
cepsepax ceTu MIHTepHeT, a paBHO B MPOrpamMMHOM obecneyeHmm, UCNONb3yEMOM 3aKa3uMKOM;
7.2.4. ecnu ybbITKM NPUYMHEHDBI BCeaCTBME HecobatoaeHNA 3aKa3unKkom
KOHPUAEHUMANBHOCTU CBOMX YYETHbIX SAHHBIX UM MHOW MHGOPMALMM 3aKPLITOrO XapaKTepa,
a paBHO BC/eACTBME HECAHKLMOHUMPOBAHHOMO AOCTYNa TPETbUX ANL, K TEXHUYECKUM UK
MHPOPMALMOHHBIM pecypcam 3aKasumKa.

7.3. UcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a coaeprKaHue [daHHbiXx 3aKa3umKa, a paBHO

3a cogeprKaHue Ntoboi MHPopmaL MK, PacNONOKEHHON HA TEXHUYECKUX U MHPOPMALMOHHBIX
pecypcax 3aKasuukKa.

7.4. 'cnoNHWUTENb HE HEeCeT OTBETCTBEHHOCTM U He AAEeT KaKMX-TMB0 ABHbIX AN HEABHbIX
rapaHTuii (B TOM Yyncsie rapaHTuii cobnogeHns npas UM NPUroAHOCTU AN KOHKPETHbIX Lenen)
Ha nobyto MHPOPMaLMto, TOBAP MM YCAYTY, PacipoCTpaHAeMble 3aKa3uMKOM AN TPETbUMMU
NMuamm yepes cetb VIHTEPHET, B TOM YMUCAE, €CU OHW pasMeLLeHbl, NpeanaratoTca uam
PacnpPOCTPAHATCA Ha COBCTBEHHbIX MHOOPMALMOHHbIX pecypcax McnonHutens.

7.5. CTopoHbl HacToAwero JloroBopa 6€30roBopoYHO COrNaLLIAOTCA C TEM, HTO MaKCUMMA/bHbI
pa3mep ybbITKOB, KOTOPbIe MOTYT ObITb B3bICKaHbl C UICNONHWUTENA, OFPAaHUYEH CYMOW
Onla4yeHHbIX 3aKa3uymKom Ycayr, HencnonHexHue, NMbo HeHaaNeKallmMe NCNOTHEHNE KOTOPbIX
NOB/IEKNO NPUYMHEHUE YObITKOB.

7.6. 3aKa34MK CaMOCTOATE/IbHO HECEeT NOJIHYI0 OTBETCTBEHHOCTb 3a Ntobble AencTBuUA,
npeAnpUHATLIE MM B NPOLECCE UCMOIb30BaHNA ceTu NHTepHeT, NHPOPMALMOHHbIX PECYPCOB
nnu ycnyr UcnonHuTens, a Takxke 3a NoCNeACTBMA TAaKUX AeNCTBUN.

7.7. 3aKa34ymMK CaMOCTOATE/IbHO HEeCeT NOJIHYI0 OTBETCTBEHHOCTb 3a Ntobble, B TOM Yncne

N HECAHKLMOHNPOBAHHbIE, AENCTBMA TPETbUX UL, MMEBLUMX MECTO BCeACTBUE
HecobntoaeHMA 3aKazuMKOM KOHOUAEHLMANbHOCTU CBOMX YHETHbIX AAaHHbIX UU UHOM
MHbOpPMaLLMM 3aKPLITOTO XapaKTepa, a TaK¥Ke 3a NoC/AeACTBMA TaKUX AeNCTBUNA.

7.8. 3aKa34ymnK CaMOCTOATE/IbHO HeceT NOJIHYH OTBETCTBEHHOCTb 338 BO3MOXHbIE HapyLleHuA
aBTOPCKOro NpaBa, TOProBblX MapoK U MHbIX HOPM 3aKoHoAaTeNbcTBa Pecnybimkm benapyco,
CBA3aHHbIX ¢ paKkTOM pasmelleHma [aHHbIx 3aKa3umKa B ceTh MIHTepHeT Ha MHGOPMALMOHHO-
TEXHUYECKUX pecypcax McnonHuTtens.

7.9. 3aKa3umk Bo3mMeLLaeT McnonHuTento ntobble yObITKM, NOHECEHHbIE MICNONHWUTENEM B CBA3K

C pasmeuleHnem Ha I/IH(I)OpMaLI,MOHHO-TeXHM'-IECKVIX pecypcax UcnonHuntena JaHHbIX 3aKasuumka.



8. OBCTOATENLCTBA HEMPEOLOJIUMON CUNbl

8.1. CTopoHbl 0cBO60XKAAtOTCA OT OTBETCTBEHHOCTU 33 YaCTUYHOE UM NOJIHOE HEUCTNOIHEHNE
cBOMX 0653aTeNbCTB NO HacToAllemy JJoroBopy, ecam 3To ABMIOCh CeACTBUEM AENCTBUA
06CcTOATENBCTB HENPEOA0MMON CUAbI (GOpPC-MaXKkopa), BOSHUKLLMX MOCIE 3aKNH0YEHNA
HacToswero Jorosopa B pe3yabTaTe cObbITUI Ype3Bbl4AaMHOIO XapaKtepa, KoTopble CTOPOHbI
He MOI/I HW NpeaBUAEeTb, HU NPeaOoTBPATUTL PA3yMHbIMU MepamMu.

8.2. K 0b6cToaTenbcTBamM HEMPEOAOIMMON CUNbI OTHOCATCA CObbITMA, Ha KoTopble CTOpOHa

He MOMKET OKa3blBaTb B/IMAHMA U 33 BOSHMKHOBEHME KOTOPbIX OHA HE HECET OTBETCTBEHHOCTH,
KaK TO: BOHa, BOCCTaHMe, 3a6acTOBKa, 3eMNeTpaceHne, HaBOAHEHWE, NOXKap, CYypPOBble
NnoroAHble yCA0BMA UK APYrUe CTUXMIAHbIe BeacTBMA, MPABUTENIbCTBEHHbIE NOCTAHOBAEHMS,
pacrnopsKeHus (yKasbl) rocy1apcTBEHHbIX OPraHOB U AOMKHOCTHbIX /1ML, 3aKOHbI U UHblE
HOPMATMBHbIE aKTbl KOMMNETEHTHbIX OPraHOB, MPUHATbIE NOC/E aKuenTa HacToAwero Jorosopa
W genarmoLlme HEBO3MOXKHbBIM UCMONHEHME 00A3aTeNbCTB, YCTAHOBAEHHbIX HAaCTOALLUM
[loroBopoMm, a TaKKe AeNCTBUA rocyAapCTBEHHbIX UM MECTHbIX OPraHOB rocyAapCTBEHHOM
BNACTU U YNPABAEHUS MU UX NPeACcTaBUTENIEN, NPENATCTBYIOLLNE BbINOJIHEHWUIO YC/IOBUM
HacToAwero Jorosopa, 1 Apyr1e HenpeasuaeHHble 06CTOATENLCTBA, B TOM YMCAE HENONALKM
B rOPOACKOM 3/1EKTPOCETH, TEXHNYECKME NPobieMbl Ha TPAH3UTHBbIX y31ax ceTn MHTepHeT

M NpoyYne HapyweHns GYHKLULMOHMPOBAHMA CeTelM Nnepeaaym AaHHbIX, Haxoaawmxca sHe cdepbl
B/MAHMA CTOPOH, HO HE OFPaHMYMBAACH YKa3aHHbIM.

8.3. MNpu HacTynneHMn ob6CToATENBCTB HENPEOAONMON CUAbI, MPENATCTBYIOLWMX UCNOJHEHUIO
0653aTenbCTB NO HacToAllemy JoroBopy, CPoK BbiNnoaHeHNA CTOpOHaMM TaknX 06A3aTenbCTB
NepeHOCUTCA COPa3MepPHO BPEMEHM AENCTBUA TaKMX 0OCTOATENLCTB, A TAKKE BPEMEHM,
Tpebyemoro gas ycTpaHeHMa Ux NOCNeACTBUMN, HO He Bonee WeCcTNAECATU KafeHAaPHbIX AHEN.
8.4. B cnyyae ecnmn o6CcTOATENBCTBA HENPEOAO/IMMON CU/bI MPOOMMKAKOT IENCTBOBATL bosee
CPOKa, yKasaHHoro B n.8.3 HacToAwero Jorosopa, 1Mbo Koraa npu nx HactynaeHun obemm
CTopoHaM CTaHOBUTCS OYEBUAHbIM, YTO 0BCTOATENLCTBA OYAYT AeicTBOBaTL Honee 3TOro
cpoka, CTopoHbl 0653yt0TCA 06CYAUTb BO3MOMXKHOCTU a/lbTEPHATMBHbIX CNOCO60B UCNOAHEHMUA

HacToALero [lorosopa unu ero npekpatieHna 6e3 BosmelLeHna ybbITKOB.
9. U3BELLEHWUA U YBEQOMIEHUA

9.1. CTOpOHbI f0roBapuBatoTCA, YTO 6€30roBOPOYHO NPU3HAOT PUANYECKYIO CUNY TEKCTOB
[LOKYMEHTOB, MO/IyYEHHbIX MO KaHaNaM CBA3M (3/1€KTPOHHOM NOYTbI) HapaBHE C LOKYMEHTAMM,
MCMNOJIHEHHBIMW B MPOCTON NUCbMEHHOM Gopme Ha ByMaKHOM HOCUTENE, 33 UCK/TIOYEHNEM
cny4yaes, Korga opopmneHre LOKYMEHTOB Ha BymaxHOM HocuTene aBnsaeTca 0b6A3aTeNbHbIM

B cuny TpeboBaHMI HacToAwero [lorosopa.



9.2. CTopoHbl 6€30roBOPOYHO COrNALLAOTCA C TEM, YTO BCA Nepenncka, U3BeLleHus

W yBeAOM/IEHUA, NO/lYYEHHbIE Ha aApeca 3/IeKTPOHHOM NOYTbl, yKa3aHHble B HAaCTOALLEM
[orosope Kak pekBn3nTbl CTOPOH, CYUTAIOTCA LOCTAaBAEHHbIMM aA4pPeCaTy B Hag/exKallen
dopme.

9.3. CTopoHbl 0653aHbl CBOEBPEMEHHO NPOBEPATL KOPPECNOHAEHLMIO, MOCTYNAIOLLYIO Ha UX
afpeca 3NeKTPOHHOM MOYTbI.

9.4. Bce pUCKM, CBA3AHHbIE C HAaCTynaeHMemM HebnaronpuATHbIX NOCNeACTBUIA BCAeACTBUE
HecobntoaeHna TpeboBaHui N.9.3 HacToAwero Jorosopa, HeceT CTOpOHa, AONYCTUBLLIAA TaKoe

HapyLleHue.
10. CPOK JENCTBWUSA NOrOBOPA W NOPAAOK EFO PACTOPXEHUA

10.1. Hactoawuii JoroBop cYUTaeTCA 3aK/IHYEHHbIM C MOMEHTA 3a4MCIEHMA Ha PACYETHbIN
cyeT UICNONHUTENA AEHEXHbIX CPeacTB, ynaadeHHbIX 3aKa3uyMKOM B CYET OMNaTbl 3aKa3aHHbIX
WM YyCNyT B COOTBETCTBMM C BbICTaB/IEHHbIM eMy TpeboBaHMeM 06 onnaTe 3aKa3aHHbIX YCAYT.
10.2. Hactoswuit JoroBop AeNCTBYET B TEYEHME HEONpPeaEeNeHHOrO CPOKa BMNAOTb 40 ero
pacTopXeHunA B nopagKe, NpeayCcMoTPeHHOM HacToAawmm [lorosopom.

10.3. HacToAawmin JoroBop MoKeT 6bITb PacTOPrHYT:

10.3.1. no cornaweHunto CTopoH;

10.3.2. B 04HOCTOPOHHEM NopALKe No UHULMaTMBe McnonHUTenA cornacHo n.4.2.2 HactoAawero
Jorosopa;

10.3.3. B 04HOCTOPOHHEM NOpPALAKE NO MHULMATMBE 3aKa3umMKa cornacHo n.4.4.3 HacTtoAwero
Jorosopa.

10.4. 3aKa34ynK 6€30roBOPOYHO COrNALLIAETCA C TEM, YTO B C/Iy4ae PACTOPKEHUA HACTOALLENO
Jorosopa B cootBeTtcTBMM ¢ N1.10.3.1 namn n.10.3.3 HacToAwero [loroBopa, OH TepAET NPaBo
TpeboBaTtb oT UcnonHUTeNs BO3BPaTa KaKMX-NMBO CyMM, ynaayeHHbIX B CHET ONNATbl
eXXeMecAYHbIX YCNYr, AaKe B C/ly4ae ecaun CPoK AeUCTBUA AaHHbIX YCAYT elle He OKOHYeH. B
C/lydae ecnum onnata npoussegeHa Ha nepuog 6onblie Yem oAMH MecAL, He NCNO/Ib30BaHHanA

npeagonaata BO3BPALWAETCA HA CHET 3aKasuukKa.

11. NOPANOK BHECEHNS U3MEHEHWWA U ONONTHEHWA B OTOBOP

11.1. U3meHeHna n/vnm AoNoNHEeHNA B HacTOALWMIA [10roBOp BHOCATCA B O4HOCTOPOHHEM
nopAgkKe no peweHuto NUcnonHutens.

11.2. U3meHeHuna n/mam gononHeHns, BHoCUMbIe McnonHuTenem B HacTosawmin orosop

Nno co6CTBEHHOW MHULMATMBE, BCTYNALOT B CUY C MOMEHTA onyb6aMKOBaHMA Ha oduLMaibHOM
cante UcnonHutens.

11.3. U3meHeHuna n/mam gonoaHeHns, BHoCUMble McnonHuTenem B HacTosawmin Jorosop

B CBA3WU C UISMEHEHMEM 3aKOHOAATeNbCTBA, BCTYMAKOT B CUAY OAHOBPEMEHHO C BCTYMNAEHUEM

B cuny N3MEHEHUI B AaHHbIX aKTaX 3aKOHOAaTe/IbCTBa.



11.4. TeKkcT M3MeHeHUI n/unun aononHeHu Hactoawero [orosopa, MMbB0 ero HoBas peaakLma
nosoanTca McnonHuTenem Ao Bceobluero cBeAeHNA NOCPeAcTBOM pasMeLLeHNS
(onybnnKkoBaHMA) cOOTBETCTBYHOLLEM MHPOPMALMM HA ODULMANbHOM canTe UcnonHuTens
no cneayrowmum aapecam: http://support.by/o-nas/publichnyy-dogovor/

11.5. B cnyyae Hecornacus ¢ BHECEHHbIMU U3MEHEHUAMU U/UAN ONONHEHUAMM, 3aKa3UNK
MMeeT NPaBO PACTOPrHYyTb HacToAwmMM [loroBop B cOOTBETCTBMM C N.4.4.3 HacToALLErO
Jorosopa.

11.6. YBegomneHNEM O pacTOPKEHUM HacToAllero [JoroBopa TakKe npusHaetca ntoboe
NMUCbMEHHOe yBegoMNeHMe 3aKa3umKa O HECOTIaCuM C BHECEHHbIMU U3MEHEHUAMMU U/UNK
A0MNoIHeHMAMK, NMbOo 0 HenpucoegMHEHMM K HOBOM pedaKkumm HacToswwero [orosopa uam
06 oTKa3ze cobnoaaTh €ro yCca0BMA.

11.7. CtopoHbl 6€30roBOPOYHO COralatoTCca € TEM, YTO MOYaHUE (OTCYTCTBME MUCbMEHHbIX
YBEAOM/IEHMI O pacTOpPKeHUN HacToAwero [loroBopa, MO0 0 HECOrNACUM C OTAENbHbIMM
NoJIOXKEHMAMM HacToswero JloroBopa, B TOM YMC/IE C USMEHEHNEM NPENCKYPaAHTa LeH

Ha Ycnyrun) npusHaeTcsa cornacMem v npucoeanHeHnem 3akasyumnKka K HOBOM peaaKkumnm

HacTosawero Jlorosopa (n.3 cT.159 MNpaxaaHckoro Kogekca Pecnybaunkm benapycs).
12. NOPAOOK PA3PELLEHWUA CITOPOB

12.1. Bce cnopbl 1 pa3Hornacua, cBasaHHble ¢ HacToAawmMm [lorosopom, CTOpOHbI 0653ytoTcA
pa3spewaTb NyTem NeperoBopos.

12.2. B cnyyae ecam CTopoHam He yaacTcA pa3peLlmnTb BCE CNOPHbIe BOMPOCHI B NOPAAKE,
ycTaHoBieHHOM n.12.1 HacToAwero [loroBopa, BCce Cnopbl, BO3HWUKAOLWME U3 HacToALEero
[orosopa, B TOM YMcae CBA3aHHbIE C ero 3aKAloYeHnem, U3MeHeHNeM, PacTOPKEHNEM,
NCMONHEHNEM, HEeAEMCTBUTEIbHOCTbLIO NOANENKAT pa3peLleHunto B cyaebHom nopsaake

B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybaunku benapyco.
13. MPOYUE YCNoOBUA

13.1. CTopoHbl 6€30roBOPOYHO COMNALLAKTCA C TEM, YTO HAcToALWMI [LJoroBop 3aK04eH

no aapecy HaxoxageHua opuca Ncnonuutens.

13.2. 3akntoyan HacToAwmn [loroBop, 3akaszynmK Tem CamMbiM 33ABAAET, YTO:

13.2.1. no ero cBegeHUAM cogepraHune ero JJaHHbIX He NPOTUBOPEYNT 3aKOHOOATENLCTBY
Pecnybivkn Benapycb 1 He HapyLLAOT NPaB M 3aKOHHbIX UHTEPECOB TPETLUX /1ML, B TOM YMC/e
NpaB MHTENNEKTYaIbHON COOCTBEHHOCTY;

13.2.2. nHbopmauma, npeaoctaBieHHas UM Npu obopMAEHMUM 3aKa3a Ha NpeaocTaBieHmne

Ycnyr, aABnseTca NONHOW, NPaBAUBOM U TOYHOW;
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13.2.3. OH OCO3HAEeT M COrNalAeTCA C TeEM, YTO YacTb MHPOPMALLUKM, KOTOPYHO OH NPeSOCTaBUA
npv opopmaeHnmM 3aKasa Ha NpesocTaBaeHme YCyr, MOXKeT ObiTb AOCTYMHA ANA TPETbUX NN,

B cuny TpeboBaHWUIM 3aKkoHoAaTeNbCcTBa Pecnybaunku benapyceo.

13.3. B ciiyyae ecnm Kakoe-nmbo 13 ycnoBuin Hactoswero JloroBopa noTepsaeT opuanyeckyio
cuny, 6yaeTt NpM3HaHHO HE3aKOHHbIM, UK ByAeT UCKAYEHO M3 HacToswero orosopa, TO 3T0
He B/IeYeT HeLeNCTBUTENIbHOCTb OCTaNbHbIX YCI0BUIM HacToAwwero JoroBopa, KOTopble COXPaHAT
HOPUANYECKYIO CUNY U ABNAIOTCA, 06A3aTeNbHBIMK ANA UCNOHEHUA BceMn CTOPOHaMM.

13.4. Bce BOnpoCkIl, He yperynnmpoBaHHble HacToAawmMm [JoroBopom, paspeLuatorca

B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM PecnybivKkn benapychb, a Takke
JIOKaZIbHbIMW HOPMATUBHbBIMW JOKYMeHTaMn MicmoHUTeNA, Npu yCA0BUU UX COOTBETCTBUA

AeNCTBYOWEMY 3aKOHOAATeNbCTBY Pecnybaunku benapyce.
14. PEKBU3UTbI CTOPOH

14.1. CTopoHbl 6€30roBOPOYHO COrNALLAOTCA NOL PEKBU3NTAMM 3aKa3umMKa CUUTATb
MHbOPMaALMIO, YKa3aHHYIO UM Npu 0POPMIEHMM 3aKa3a Ha NpeaocTaBaeHne Ycayr.
14.2. PekBn3uTbl icnonHuTens:

000 «Cannopt 24» YHMN 192812899 OKIMO 500690895000;

Appec: MuHck, yn. Menexa, a. 1, Oduc 232 komHara 2

P/c 301 202 195 3001 3A0 «BCB-6aHk» M®O 153001175

IBAN BY69 UNBS 3012 1907 0000 0000 0933 B 3A0 «BbCBE baHk», BIC: UNBSBY2X
Appec 6aHka: 220004, r. MuHcK, np. Mobeautenei, 23, kopn. 3

Ten. 375 (44) 77 22 800 | e-mail: info@support.by
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